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Abstract

The objective of this research was to study the marketing mix that affected the online fashion clothing
business through qualitative methodology. Data were collected through in-depth interviews with 20 key informants
consisting of entrepreneurs and consumers to explore the obstacles of running the online fashion clothing business.
The results of the study showed that marketing mix of online fashion clothing business depended on the uniqueness
of the product, price, product quality, and places where products are available for their target customers or any channel
used by the target audience. A variety of promotional methods, e.g. polite service from staff, question answering, or
provided detailed information to the customers, were used. The physical evidence including the formatting of the
online store pages, writing or creating contents on the page, creating an atmosphere during online live sales, and
appropriate product photography could also make or break the online fashion clothing business. The process involved
the preparation of goods to meet customers’ needs, using a responsive order channel process or system, adjusting the
sales/live time to be in line with the target audience, and implementing a convenient payment system and a fast and
high quality transportation system. These factors could impress customers and bring trust to the store, and create
identity which could influence their purchasing decisions. Slow transportation operations and wrong order shipments

were the obstacles for both business entrepreneurs and customers.
Keywords: marketing mix, fashion apparel, online business,
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