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Abstract

This quantitative research aims to investigate the overall situation of the support for making payments via
the Alipay application to facilitate Chinese customers of the store entrepreneurs in the category of fragrances,
souvenirs, Thai traditional patterned clothes, and processed fruit at Chatuchak Weekend Market; and to study the
attitude toward these store entrepreneurs whether they support payments via the Alipay application. The data were
gathered from 75 store entrepreneurs in the category of fragrances, souvenirs, Thai traditional patterned clothes, and
processed fruit at Chatuchak Weekend Market. Questionnaires were used as the data collection tool. Besides,
percentage, mean and standard deviation were used to analyze the data.

The results revealed as follows: 1) 42 store entrepreneurs in the category of fragrances, souvenirs, Thai
traditional patterned clothes, and processed fruit at Chatuchak Weekend Market support payments via the Alipay
application to facilitate Chinese customers while other 33 store entrepreneurs do not; 2) The factors that make the
store entrepreneurs decide to support payments via the Alipay application in descending order are the technology
factor, followed by the Alipay application factor and the customer factor respectively. The reason why other store
entrepreneurs do not decide to support payments via the Alipay application is that they have not studied the Alipay
application. That causes the 33 store entrepreneurs to have inadequate information to use it. However, these store
entrepreneurs tend to use the Alipay application in the future if they have enough information, and it would be

beneficial to their own stores.
Keywords: Attitude of the store entrepreneurs, Alipay application, Chinese customers, Chatuchak Weekend Market
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