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Abstract

This research aims to present guidelines for the development of the exchange of aviation safety information
among aviation agencies under the safety management system. By in-depth interview with 15 key informants under
the qualitative research method, the researcher discovered that there are four main aspects related to development of

safety data and information exchange, including the civil aviation services providers, regulators, electronic system and
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operational processes. The results of this research are beneficial for developing guidelines of the safety data and

information exchange among aviation agencies under Thailand’s safety management system.

Keywords: Safety data and information, Safety management system, The exchange of safety data
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