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Abstract
This study aimed to study the importance of Chinese tourists towards retail businesses in Pattaya. This

research was descriptive research with a sample group of 417 merchants in Pattaya. The tool used in this research was
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a questionnaire which divided the question into three aspects consisting of respondents' general information, business
information and opinions on the importance of Chinese tourists towards trade, which are fundamental data for an
analysis and a discussion.

The study results found that the areas with an opinion level with a moderate or less than 3.50 points are as
follows: 1) the primary income derived from Chinese tourists; 2) Chinese tourists purchasing decisions, 3) the Chinese
tourists' purchasing power; and 4) returning to the service again by word of mouth. Secondly, the opinion levels which
are at a high level or 3.51 upwards are as follows: 1) the attractive goods of the carriers; 2) impact of no Chinese
tourists; 3) offering services to Chinese tourists in the future; and 4) business adaptation to situations where there is a
reduction in the number of tourists. Lastly, the operators agreed at the highest level when an emergency such as an

epidemic affected Chinese tourists the most with a score of 4.75 on average.

Keywords: Importance of Chinese Tourists, Shop Businesses, Pattaya
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