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Abstract

The purpose of this study was to investigate personal factors and employees’ satisfaction influencing the
resignation of the employees at the Faculty of Pharmacy, Mahidol. University. The population of this study was 35
employees who resigned in the fiscal year 2017-2020. The instrument was an administered questionnaire used to
elicit the data in the exit interview of the employees’ resignation. The descriptive statistics were used to analyze the
frequency, percentage, means, standard deviation, and using cross-tabulation and Chi-square to examine the
relationship between personal factors and employees’ satisfaction in working at the Faculty of Pharmacy, Mahidol.
University.

The findings revealed that most of the population was female, aged 25-35 years old, attained a bachelor’s
degree or equivalent, were employed as a university employee, had less than 1 year of working experience, and
worked in the Faculty’s offices. In terms of employees’ satisfaction, it was found that “Colleague” aspect and
“Direct Supervisor” aspect were ranked at the most satisfying level. In addition, when examining the personal
factors relating to the employee’s resignation, the study also found that support staff likely quitted their job due to
getting a new job that they like more when compared to nonacademic staff. Furthermore, employees’ satisfaction
including Career Path, Salary, Welfare, and Benefits, Colleague, Direct Supervisor, Chief Supervisor, and Working

Environment and Safety affected the employees’ decision to quit their job at the statistically significant level of 0.05.
Keywords: Factors, Resignation, Employee, Pharmacy, Satisfaction, Decision, Turn over
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