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Abstract

The objective of this study is to develop an online training course on quality management system ISO9001: 2015
for aviation personnel who are working under the unscheduled and non-routine cycle. The research is divided into 3 phases.
The first phase is an analysis of online course content and learning demand. Such course content included an overview of the
course, organizational context, leadership, and planning. From this phase, it was found that the personnel preferred online
training course on Facebook. The second phase deals with the design of online training tools including course content, course
media, exercises, pretest and posttest, and satisfaction questionnaire. The level of appropriateness of the course content
evaluated by the experts was at 0.25 — 1.00, while the discrimination rate and the level of difficulty were between — 0.2 —
1.00 and 0.43 — 0.59, respectively. The third phase is a trial and a study of course results from 30 samples. From this phase,
it was found that the personnel who participated in the developed online training course tended to have a better understanding
as well as a higher achievement. In addition, the teaching efficiency was in line with pre-determined range of E1 = 90 and
E2 = 90, whereby the efficiency of chapter 2 - 4 is 92.50/89.33, 92.33/91.67, and 92.17/91.67, respectively. Training

instructors were satisfied with course on a high level, with an average of 4.19 and standard variation score of 0.47.
Keywords: quality management system, training course, aviation personnel, ISO9001: 2015
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