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Abstract

This research aimed: 1) to study online marketing communication of haircut delivery services in Bangkok,
2) to study the influence of online marketing communication on customers’ attitude, subjective norm and intention to
use haircut delivery services, 3) to study the influence of online marketing communication on subjective norm to use
haircut delivery services in Bangkok; 4) to study the influence of online marketing communication on the intention
to use haircut delivery services in Bangkok; 5) to study the influence of attitude and subjective norm affect to use
haircut delivery services in Bangkok. The sample consisted of 400 male consumers in Bangkok aged 19-39 years. A
questionnaire was used as a tool to collect data. Data analysis was conducted using statistics including frequency,
percentage, mean, standard deviation and multiple analysis at a significance level of 0.05.The result of research found
that 1) online marketing communication tools about haircut delivery services was exposed infrequently.; 2) The
exposure to online marketing communications influenced the attitude towards using haircut delivery services in
Bangkok at 18.1%. 3) The exposure to online marketing communications via Facebook influenced the attitude
towards using haircut delivery services in Bangkok 5.6%; 4) The exposure of online marketing communications
influenced the intention of using haircut delivery services at 20.3% 5) Attitude and subjective Norm influenced the
intention to use haircut delivery services at 37.7%Entrepreneurs were recommended to apply online marketing

communication via Facebook, Instagram, and YouTube mostly used by consumers to improve their services.

Keywords: Online Marketing communication, barber shop delivery, Theory of Reasoned Action
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