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Abstract

This research aims to study 1) the relationship between demographics and social trust scores in Thailand
and 2) the relationship between the cognitive level and the social trust score system of Thailand. The population used
in the research included people with a minimum age of 15 living in Pathum Thani province because they were
educated and knowledgeable, having ability to analyze the rules of coexisting with others. The results showed that
the level of education, income, correlation with credit benefits, and cognitive levels of respondents had no
relationship to the social trust score system. This research is a quantitative research. A sample of 600 people was
used and the tools used in the research were Online questionnaire with statistics used in data analysis Is the
Spearman rank correlation coefficient. The government sector should provide the population with an understanding
of the social trust score system to familiarize themselves with the system and make the population prepared for the
problems that might arise. This could lead to the successful implementation of the system. In addition, the
government was recommended to adopt Al technology for the improvement of data processing, apply fair criteria for
trecording scores, and reward those doing good deeds and punish those doing wrong or bad deeds to promote

morality among the population.
Keywords: Social Credit, Social Scoring, Thailand
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