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Abstract

The objectives of the study were to: (1) study factors including service user, place, process format, and
security system leading to the risks of financial transaction services via the electronic banking (E-banking), (2)
study the financial risk and the operational risk of financial transaction services via the electronic banking (E-
banking), (3) study and compare the overall risk level of financial transaction service via electronic banking (E-
banking), classified by gender, marital status, age, education, occupation, monthly income, monthly expense, and
(4)study the relationship of those factors in the aspect of financial and operational risks and overall risk. Data were
collected using questionnaires.

The results revealed that (1) service user, place, process format, and security system led to risks at a
moderate level and a high level. (2) Risks caused by financial transaction services via electronic banking (E-
banking) in the financial and the operational aspects were high. (3) Difference in age, education, occupation,
monthly income, and monthly expense were found to cause risks in different levels. (4) Place and security system
risks affected the financial risk level, security system risks affected the operational risk level, and security system

risks affected the overall risk level.
Keywords: Risk, Service, Electronic
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