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Abstract

The objective of this research is to create contents for the Facebook Page of Rangsit University during the
Covid - 19 crisis. This research was conducted using quantitative and qualitative method. Data were 122 posts on the
university page collected from April 1to June 30,2020, and interviews with five staffs who had access to the page
contents. The research found that 1.1) in terms of content, the content mostly gaining feedback and responses from
the recipients was announcement/notifications on COVID-19; 1.2) regarding the format, it was found that infographic
was mostly utilized for the presentation of contents on the Facebook page, and most viewers were attracted by photo
essays, VDO, and infographic, respectively; and 1.3) regarding the audience’s feedback, it was found that the audience
provided their feedback through ‘Like’ the most, followed by the ‘Share’ and ‘Comment’, respectively. Based on the
interviews, it was found that, 2.1) in process of the preparation and planning, the Communication Department
arranged: 1) the content in order to increase the public awareness and understanding of the COVID — 19 2) the content
concerning teaching and studying practices, 3) the content for mental encouragement, and 4) the content regarding
relieving measures. 2.2) For the production and the distrbution of public relations content, it was found that the
distribution of real — time content according to the social trend with an average of 4 to 6 posts/day. 2.3) The feedback
of the recipients towards the content on the Facebook page illustrated that the content mostly needed by the audience
was announcements and learning and teaching practices during the epidemic. The most interesting content during the

COVID-19 crisis was announcement/notifications, followed by real-time social contents, and events, respectively.
Keywords: Content Creation, COVID-19 crisis, Rangsit University
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