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Abstract

This qualitative research aimed to study approaches for public relations activities of the Office of Health
Welfare, Rangsit University. The research conducted document analysis and in-depth interviews with three
executives and practitioners of the Office of Health Welfare. The research found that, according to the educational
quality assurance report in the support agency of the Health Welfare Office in 2018-2019, the Rangsit University
Health Welfare Office had an unclear long-term public relations plan. However, the office had their own work
practice on public relations in each health promotion project as well as followed their 5-year action plan for their
health services and self-administration.

The interview results were divided into four parts. 1) In terms of planning, the office implemented two
forms of practice: — 1.1) the implementation of the project plans in physical therapy services and counseling services
and 1.2) active operation in information distribution, education, and public relations. The office was responsible for
three main tasks: 1.2.1) providing students with knowledge as part of the mental illness prevention plan,
1.2.2) providing lecturers with knowledge as part of the initial project for the development of advisors’ capacity, and
1.2.3) conducting research for organizational development 2) In terms of work planning, the office ran the project
twice a year. The project was aimed to provide students and personnel with the knowledge to fulfill the objectives of
the Office of Health Welfare. 3) In terms of communication, online media were used in the public relations operation
of the Life Quality Development Unit to reach the target group. 4) In terms of evaluation, it was found that strengths
and observations were provided for the improvement of the operation in the last phase of the project for better
operation in further projects. The research recommended the Life Quality Development Unit, the Office of Health
Welfare to improve its public relations plans by improving the presentation of news via the Facebook page, “RSU
Counseling & Psychological Services”, as well as publicize its activities and projects through exhibitions to expand

its target groups and improve its recognition.

Keywords: Public Relations Operation, Public Relations Activities
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