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Abstract

The objectives of this study were: 1) to study parents’ satisfaction towards a school’s lunch program, 2) to
study the correlation between its marketing strategies and parents’ basic information, and 3) to study the correlation
between the marketing strategies and parents’ satisfactions.

The samples of this study were a group of parents whose children studied in a kindergarten school in Nong
Khai Province. The 1:1 quota sampling was used as a sampling method. The study focused on students in
kindergarten 1 to 3, and one student was represented by one parent. The samples were 130 parents. The tool was a
questionnaire aiming to collect data of the parents’ satisfactions towards the marketing strategies of the school’s
lunch program. The statistics used for data analysis were percentage, average, standard deviation, T-test, and
Pearson’s simple correlation coefficient.

The results of the study showed that; according to the personal information of the 130 parents, most
parents were female aged between 31-41 with an average income of around 10,0001 — 20,000 baht and a graduation
level of lower than Bachelor’s degree. Most of them were self-employed and had one child studying in the school. 1)
The parents’ overall satisfaction toward the marketing strategy used in school lunch program was at the highest
level, with the highest average score. 2) The correlation between the parents’ basic information towards their
satisfactions of the marketing strategies indicated that there was a statistically significant difference in terms of
products. In therms of parents careers, a statistically significant difference was found. In terms of the number of their
children studying at the school, a statistically significant difference of 0.05 was found. 3) There was a statistically

significant difference between the 7Ps Marketing Mix and parents’ satisfaction in a positive way.

Keywords: Marketing Strategies, Private Primary School, Lunch Program, Parents’ Satisfaction
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