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Abstract

The main purposes of the research were: 1) to investigate the satisfaction levels of the students towards the
services of the Pharmacy Practice Management Unit, 2) to compare the their satisfaction levels according to gender
and years of study, and 3) to propose guidelines for the improvement of its services. The population was a total of 227
students studying in the 3" and the 4" year. The research collected information from 164 students or 72.25% of the
population. The research instrument was the questionnaire to collect data of students’ satisfaction. The collected data
were analyzed in term of descriptive statistics and inferential statistics. The research revealed that: 1) the majority of
the enrolled subjects were female (58.54 %) and fourth-year students (56.7%); 2) the overfall satisfaction levels in 4
dimensions including human relations, service processes, service qualities, and environment were high (X=3.81,S.D=
0.94) in which the highest satisfaction level was displayed by environment (X=3.87, S.D.= 0.76) and the lowest one
was displayed by service qualities ()_(=3.74, S.D.= 0.99); 3) comparing the result of the satisfaction showed no
significant difference between female and male at a .05 level of significance; however, significant difference between
the third-year and the fourth-year pharmacy student at a .05 level of significance was found; 4) difference in year of
study had an effect on students’ satisfaction at a .05 level of significance; and 5) the guidelines for the improvement
of the services of Pharmacy Practice Management Unit, Faculty of Pharmacy, Mahidol University included the
provision of service training programs to support staffs in the unit, the improvement of the IT system in academic

service platform, and the continuous provision of more convenient services to students.

Keywords: Satisfaction, Service, Pharmacy Practice Management Unit, Faculty of Pharmacy
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