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A Development of the Chatbot Application to Answer Questions about Medical Technologists
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Abstract

This research is aimed at developing a chatbot which could provide automatic replies to the questions related
to medical technologists on the LINE application as well as assessing the users’ satisfaction towards the chatbot
application. In this study, Google platform and the Diaglogflow technique were employed as the development tools.
At first, this chatbot was assessed by five experts. Then, fifty students at Huachiew Chalermprakiet University, with
the age ranging from 18-25 years, who served as the sample group, were asked to hold a conversation with the chatbot.
The overall satisfaction assessment results received from both the experts and the users were at the “good level” with
the mean of satisfaction at 3.60 +0.26 and 4.42+0.11, respectively. When all the conversations were analyzed, it was
found that the questions with the highest frequency from the users were as followed: who the medical technologists
were; how many medical technology fields of study there were; and what kind of work a medical technologist did.
The results were, therefore, relevant to the aims of the study in the sense that the chatbot could effectively provide
information and knowledge about medical technologists. In addition, it was found that this was the first auto-reply
application which could be the health professional representative. Furthermore, this chatbot application could provide

information about the medical technologist’s performance during COVID-19 to users quickly.
Keywords: Chatbot, Medical technologist, Multidisciplinary health medical technologist
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