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Abstract

The project created was the elderly care management system in Khao Tum Sub-district, Muang District,
Pattani Province. Its objectives were (1) to develop the information system for the elderly care management and (2)
to assess the user satisfaction of the information system for the management of the elderly care. The system was
designed and developed in accordance with the current system in the form of a web application that will help facilitate
users’ experience without having to waste time on data entry, provide services and administration within the sub-
district administrative organization as well as serve as a tool for collecting and searching data. The users who used this
system consisted of staff, the elderly or their relatives. In this project, the developers chose to follow the Software
Development Life Cycle (SDLC), which consists of all the steps that begin by creating, implementing and maintaining
the software. The system was developed using HTML, PHP, JAVA Script, MySQL and Bootstrap framework. From
the expert evaluation with the satisfaction scale of 1-5, the results were as follows: for the ease of use of the system
(mean = 4.00, S.D.= 0), the screen design of the system (mean = 3.88, S.D. = 0.35), the ease of learning this system
(learnability) (mean = 3.88 , S.D. = 0.35), data accessibility (mean = 3.50, S.D. = 0.53), attractiveness (mean = 3.88,
S.D. = 0.64), data display (mean = 3.88, S.D. = 0.64), functional achievement (mean = 3.75, S.D. = 0.46), data
accuracy (mean = 3.88, S.D. = 0.64), user expectations (mean = 3.88, S.D. = 0.35), user interactions (mean = 3.75,
S.D. = 0.46) and user-friendliness (mean = 3.75, S.D. = 0.46). It was also found that the overall satisfaction in using

the system was at a high level (mean = 3.75, S.D.= 0.46).
Keywords: Elderly, Management information system, Sofiware development, System design
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