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Abstract

The objectives of this research were to study the needs of users for learning space services at Kasetsart
University and to investigate the opinions towards the suitability of the learning space at Kasetsart University library.

The research was conducted on the basis of quantitative methodology, using the questionnaire to collect data on learning

behaviors, learning space usage, the opinions towards the suitability of the learning space and the need for a learning
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space from the samples who were 400 undergraduate students. The obtained data were statistically analyzed and
presented using percentage, mean, and standard deviation. According to the research findings, users mostly used
learning space in Kasetsart University library in group. The purposes of their use were for tutoring, meeting, and group
work. Users had moderate opinions on the suitability of the learning space. They proposed that the management of the
group study rooms, single study rooms, and the library in the garden was still inappropriate. In the aspect of the needs
of users for learning space services, users had a high level of needs which included the needs for ambiance and service

time, furniture, facility, space and space management, as well as the space style.
Keywords: Learning space, Academic Library, Kasetsart University
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