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Abstract

The situation of online shopping fraud in Thailand is likely to increase significantly. It can be seen from the
statistics of the cases reported by the Crime Suppression Division on Technology Crimes from January to August 30,
2019 that there were 2,870 victims who submitted a complaint to the Crime Suppression Division on Technology
Crimes with a damage value of 371,096,744 baht, while in the year 2018, the total number of the victims who filed a
complaint was 2,718. The value of the damage case is 527,309,998 baht. It can be seen that the number of cases in the
first 8 months of the year 2019 overtakes the number of cases in 2018. This research stemmed from this issue, and the
purpose was to investigate the current situation of online shopping fraud, forms of online shopping fraud, problems in
the justice process in the case of online shopping fraud, as well as concepts and suggestions regarding online shopping
fraud. In order to collect data, an interview was performed. The results suggested that most victims of online shopping
fraud in Thailand were female. In addition, the problem of online shopping fraud in Thailand was caused by the failure
of the justice system in the prevention of such fraud. The simple guidelines for the prevention included 3 principles:

don't trust the store, don’t be ignorant of the right thing, and don’t ignore the news.
Keywords: Fraud, Internet, E-Commerce
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