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Abstract

The purposes of this study were to study the level of the experience marketing, perception of value, brand
awareness on the loyalty in laundry service and to examine the relationship between the causal model and the impact
of the experience marketing, the perception of value, brand awareness and the loyalty in laundry service. This study
was a quantitative research that used questionnaire to collect data. The samples were 400 working people in Bangkok.
The data collected were analyzed using percentage, mean, and standard deviation. Structural equation modeling

(SEM) analysis was conducted to test the hypotheses of the structure. The results showed that the experience marketing
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directly influenced the perception of value, brand awareness, as well as the loyalty in the laundry service. In addition,
the perception of value had an influence on the loyalty in the laundry service with the statistical significance level at

0.01.

Keywords: Marketing experience, Perceived value, Brand awareness, Loyalty in service, Washing service store
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