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Abstract
The research on factors affecting the purchasing decision of Japanese retail businesses entering the market

in Thailandaimed to study 1) the factors affecting the purchasing decision of Japanese retail businesses entering the
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market in Thailand of Dongki Mall department store and 2) to study the service use behavior of Japanese retail
businesses entering the market in Thailand. This quantitative research emphasized the study of Dongki Mall as a case
study. .For data collection, a set of questionnaires were completed by 340 participants who used the services of the
Dongki Mall. Data were analyzed by using percentage, mean, and standard deviation. Structural equation modeling
(SEM) analysis was conducted to test the hypotheses of the structure.

The results of structural equation modeling indicated that the corporate image and marketing mix factors had
an impact on attitudes and purchasing decisionAlso, attitute had an impact on purchasing decisionwith a statistic

significance of 0.01.

Keywords: Corporate image, Marketing Mix, Attitude, Purchase Decision
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