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Abstract

A study on ‘The use of CCTV monitoring for crime reduction: A case study of Nonthaburi Province has
two objectives which are 1) to study the use of CCTV monitoring which can help to reduce more crime rate in
Nonthaburi; 2) to study the advantages and limitations of the use of CCTV monitoring for crime reduction in
Nonthaburi; and 3) to propose more effective guidelines for crime prevention and reduction by the use of CCTV
monitoring. This study used a qualitative research method by using in-depth interviews. The key informants were
divided into four groups, consisting of 1) police officers in crime prevention and suppression division at the chief
and operational levels, 2) people in Nonthaburi (including those who were local residents and those who travelled in
the area covered by the CCTVs in Nonthaburi), 3) the victims who experienced incidents that caused damage to life,
body, or property with the use of CCTVs as evidence to prove guilt against offenders, and 4) the offenders who were
arrested by evidence from CCTV recordings. The total number of key informants was twenty.

This research found that the use of CCTV monitoring could help reduce crime rate in the area. According to
the study of the advantages and limitations of the use of CCTV monitoring to reduce crime problems in Nonthaburi, it
was found that CCTVs were significantly beneficial for crime prevention. CCTVs could prevent potential damages
that might occur and enhance public confidence in their safety of life, body, and property in the area. Nevertheless,
there were some limitations of the use of CCTVs monitoring, such as a lack of CCTVs to cover all areas in
Nonthaburi, maintenance problems, and the costs of high-quality CCTVs. For guidelines on crime prevention, it was
essential that self-awareness on the safety of life, body, and property in people’s daily life should be performed along

with the use of CCTVs monitoring, which could lead to more effective crime prevention in the area.

Keywords: CCTV Monitoring, Crime Reduction, Nonthaburi
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