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Abstract

The research on the relationship between the work environment and the work enthusiasm of the production
staff aimed to investigate the level of satisfaction towards work environment and work enthusiasm and to study the
relationship between work environment and work enthusiasm. The population was employees at a company in Lat
Krabang District. The samples were 150 employees in the production department of the company. Data were collected
using a questionnaire with three parts: personal factors, work environment, and work enthusiasm. The statistics used
in the research were percentage, average, standard deviation, and Pearson's correlation coefficient. The results revealed
that, in terms of personal factors the majority were male, aged between 26-30 years. The majority were married and
had upper secondary education / vocational certificate, working as operational staffs, for 3 - 5 years. In terms of work
environment, he overall level of satisfaction towards work environment in 10 areas including safety, career
advancement, organization and management, compensation, job characteristics, supervision, relationships with
colleagues, communication, work conditions, and welfare and benefits was high (3.79). Work enthusiasm was also
high (3.86). The results of the hypothesis testing showed that work environment correlated with work enthusiasm
(.000) ** with a statistical significance of 0.01.

The management of work environment was a duty of the management department. Work environment
needed to meet legal requirements and employees’ needs. The management department should ensure work
environment were of quality and could improve the quality of life of employees. . The research results provides useful
information for the improvement of work satisfaction. If the work environment was planned in accordance with the
needs of the workers, the work enthusiasm of employees would increase. High work enthusiasm could lead to

improvement of work efficiency, and work environment.

Keywords: Work environment, Enthusiasm for work, Production staff
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