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Abstract

This study aimed (1) to study the personal factors affecting the public decision to use the Grab car services
on the Grab application and (2) to study the marketing mix factors affecting the public decision to use the Grab car
services on the Grab application The samples 400 people in Phra Khanong District, Bangkok, who used the Grab
application. The data was obtained from. The research instrument was a set of questionnaire. Data were analyzed using
descriptive statistics including frequency, percentage, mean (x‘ ), and standard deviation (S.D.), together with
inferential statistics including t-test and F-test.

The study found that the majority were female, aged 20-30 years. Most of them had undergraduate degrees
and were employees in private companies with monthly incomes between 10,000 - 20,000 baht. The mean score of
marketing mix factors that influenced the decision was 4. 17. All seven areas including physical appearance and
presentation, distribution channel, process, marketing promotion, personnel, and price rated high. According to the
hypothesis testing results, the prioritization of marketing mix factors varied according to personal factors. Those with

different occupations differently prioritized each marketing mix factors.

Keywords: Decisions, Marketing mix factors, Personal bus service.
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