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Abstract

The objectives of the research were 1) to study the perception of benefits, ease of use, risks, and behaviors
of using Gmarket Global application, 2) to study the relationship between the perception of benefits and the behaviors
of using Gmarket Global application, 3) to study the relationship between the perception of the ease of use and the
behaviors of using Gmarket Global application, 4) to study the relationship between the perception of risks and the
behaviors of using Gmarket Global application, 5) to study the influence of the perception of benefits, ease of use, and
risks on the behaviors of using Gmarket Global application. This research was a quantitative research using online
questionnaires to collect the data. The samples of the study were the users of Gmarket Global application, both males
and females, who were selected using the accidental sampling method. The statistics used for the data analysis were
percentage, mean, standard deviation, Pearson's Correlation Analysis, and multiple regression analysis. The results of
the research showed that most of the samples were female, aged 21 - 30 years old, having a bachelor's degree. Most
of them were students with the income not over 15,000 baht. The samples’ perception of the benefits and the ease of
use was at high level, while the perception of risks was at medium level. In addition, the hypothesis testing showed
that perception of benefits, ease of use, and risks had positively correlated with the behaviors of using the application
of Gmarket Global application with statistical significance at the .05 level. The perception of benefits, ease of use, and
risk had influenced the behaviors of using the application of Gmarket Global application at the statistical significance

level of .05 which was in accordance with the hypothesis.
Keywords: Technology Acceptance, Gmarket global application, Perceived usefulness, Perceived ease of use, Perceived risk
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