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Abstract

The study was a quantitative research. The objectives of the study were: 1) to investigate the uses and
gratifications on massive open online course. 2) to investigate the relationship between the expectation and behavior
of media exposure towards the massive open online course. 3) to investigate the relationship between the media
exposure, uses and gratifications towards the massive open online course. 4) to investigate the relationship between
the behavior of media exposure and satisfaction towards the massive open online course.

The sample of 400 persons was selected from total 82,774 attendants studying online via
http://www.thaimooc.org. The questionnaires were used as a method of gathering data and the statistic matrix to
estimate percentage, average with standard deviation, simple regression and multiple regression analysis with
statistically significance at 0.05 level.

The result of study were as follows 1) The expectation, the satisfaction and uses and gratifications towards
the massive open online course are at the maximum levels. 2) There is a positive correlation in both cases of the
satisfaction and behaviors of media exposure towards massive open online course. 3) There is a positive correlation
in both cases of the behaviors of media exposure and uses and gratifications towards the massive open online course.
4) There is a positive correlation in both cases of the behaviors of media exposure and satisfaction towards the

massive open online course.
Keywords: Expectation, Behavior of media exposure, Uses and gratifications, Satisfaction, Massive Open Online Course
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