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Abstract

The study is a qualitative research. The purposes of this study were (1) to analyze the Myanmar workers
background in Thailand, (2) to investigate how Myanmar worker learn the Thai language before coming to work in
Thailand, and (3) to study about the communication competence of Myanmar workers in Thailand. The data were
collected by an in-depth interview with 20 Myanmar workers currently working in Thailand and 5 employers who
have the employment contracts of foreign workers.

The results of this study show that:

1. Almost Myanmar workers in Thailand are between 21 to 30 years old and also poor. These workers are
motivated by their neighborhoods who succeed after working in Thailand become "Personal Media" or person who
give suggestions to the next generation workers who want to work in Thailand. The results of this study also show
that the Myanmar workers are still concerned about the communication and cultural adjustment because they lacked
Thai language skills. In addition, the study show that “Cost of knowledge” of Myanmar workers were associated
with communication competence.

2. There are four ways Myanmar workers learn Thai language before coming to work in Thailand, namely
(1) self-learning, (2) learning from a language school, (3) learning from the drama, and (4) learning with Myanmar
workers who have worked in Thailand before. The results showed that the best way to learn Thai language is a
language school because of communication exchange, having interactive talk to create a natural communication, and
the familiarity in cultural adjustment.

3. Communication competency of Myanmar workers in Thailand come in four main sections, i.e. listening,
speaking, reading and writing. There are a few Myanmar workers who can listen, speak, read and write Thai
language fluently and most Myanmar workers are with moderate level of communication skills and there are some

Myanmar workers who have no skills and cannot communicate in Thai language.

Keywords: Generation Y, Accommodation, Tourist behavior, Decision making
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