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Abstract

This research aims to study a desirable organizational image of Kasetsart University (KU).

According to the study, the desirable image consists of 4 main aspects. First, KU is considered as a
research-oriented institution. It mainly focuses on technologies in an agriculture field which is a foundation of the
University. In addition, it achieves a high expectation from a nation-wide population to be able to support overall
country when facing any question or critical problems. Second, it should maintain a high quality and a competitive
power meeting with an international standard. Third, its graduates are knowledgeable and needed by the labor
market. Lecturers are also expected to get up-to-date with the fast-moving technologies in a digital era. Finally, it
needs to have a clearly-defined master plan with regard to an environmental conservation. A pure Green and Happy
university are expected to happen in a near future.

Since the Department of Public Relations, Kasetsart University has a goal to create a desirable
organizational image in an era of Thailand 4.0, an action plan should be well-designed as of follows.

First, the implementation plan for public relations' tasks should be prepared. Second, there ought to exist a
coordination network among internal departments as well as outside organizations. Third, public relations' strategies
have to be proactive via multiple social media. Forth, a target group is well-defined and varieties of public relations
media need to be chosen accordingly. Finally, public relations' personnel must have clear knowledge regarding the
organizational image and do understand a direction of the entire university toward Thailand4.0 period.

Keywords: Organizational image, Kasetsart University, Desirable image
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