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Abstract

This research aims to explore the behaviors and factors that affect the decision to watch football of the Thai
Premier League (T1) of the Bangkok United Fan Club. Data were collected from the total of 375 respondents using
questionnaires and then analyzed using descriptive statistics.

This research found that a group of football fans of Bangkok United Fan Club were male, mostly aged
between 21-30 years. Most of them lived in Pathum Thani and were studying in bachelor's degree, with the average
income of less than 10,000 baht per month.

The study of the behaviors of watching football games of football fans showed that they spent 6-10 times
per season visiting competition. The reasons for watching were that the games were entertaining and there was a
favorite football player in the team. It was also easy to travel to the stadium with friends by private car and they
could buy tickets for the price of 50 baht (half price discount for students).

As for factors that affect the decision to watch the competition, it was found that the product factors
including the top football teams with good performance and good image in sportsmanship influenced the decision
making the most, followed by personal factors such as footballers with professionalism, being a national team player
and famous and talented coaches and the process factors such as well divided zone seats, a good security system, and
good organization of the event.

The results of this research can be used to develop professional football club management. It can be seen
that the important factors that are able to attract the audience into the field and increase the number of visitors to the
competition are the good image of the team sportsmanship commitment, as well as a well-organized stadium system

on the competition day.
Keywords : Football fans behavior, Football, Thailand premier league
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