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Abstract

The objectives of this research are (1) to study the satisfaction of business organizations towards the
internship of the students in the Logistics Management Program, Faculty of Business Administration, Rangsit
University and (2) to compare satisfaction levels of each business organization types to those students. This is a
quantitative research, in which the data were collected by questionnaires. The sample groups were supervisors from
286 companies. Simple random sampling was used to select the sample group for this research, and the data were
analyzed by using One-Way ANOVA and Scheffe’s test. The result from this research showed that the satisfaction
level of students’ performance in their internship was at a high level with an average score of 4.35. Considering each
area, the highest satisfaction level was interpersonal skills and responsibilities, with an average score of 4 .59,
followed by ethics and morals (4 .4 0 ), intellectual skill (4 .2 4 ), numerical analysis and communication and
information technology skill (4 .1 5 ), knowledge (4 .1 0 ), respectively. The suggestions to the program were
improvement of content and learning systems to meet change in Logistics and other related areas, using English
language as a main teaching media, encouragement of students to study and research more knowledge from external

source, and cultivation professional ethics, work discipline and shared responsibility.

Keywords: Satisfaction, Workplace, Internship
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