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Abstract

The objective of this research study is to examine exposure and attitude towards “Online CAT CLUB”
among officers of the CAT Telecom Public Company Limited. The study was conducted through a questionnaire as
a tool of data collection. The samples used in the survey consisted of 337 officers at the CAT Telecom Public
Company Limited. The data analysis included descriptive statistics. The results of this study revealed that most
respondents were male, aged between 20-30 years. They were bachelor's degree graduates. They were staffs at the
Wireless Department. Their employment duration was between 1-5 years. Most of them were exposed to CAT
INNOVATION, which was innovative information via mobile phones. They aimed to read “Online CAT CLUB” to
follow the administrative policies of the CAT Telecom Public Company Limited, followed by to know
organizational activities of each month and to gain knowledge of telecommunication services, respectively.

The respondents’ attitude towards “Online CAT CLUB” in overall was found to be at a high level. The
content was ranked highest whereas the design and dissemination was ranked second. The overall content was at a
high level; when considering details, it was found that the journal content provided knowledge of telecommunication
services. The overall design was at a high level; when considering details, it was found that the journal content and
its image was relevant and the platform of the journal was convenient for readers to read anywhere and anytime.
Moreover, the overall dissemination was also at a high level; when considering details, it was found that the journal
was disseminated as an early-month publication.

The significance of this study was it recommended the organization to improve “Online CAT CLUB” in
terms of its content, design, and dissemination in accordance with a media exposure behavior, attitude, and

recommendations given by the readers.

Keywords: Exposure, Attitude, Online CAT CLUB, CAT telecom public Company limited
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