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Abstract

The purpose of this research were to develop a causal relationship model for consumers’ continuance to
place pre-orders via Instagram in the Bangkok Metropolitan Region and to verify the consistency of the casual
relationship model with the empirical data. This Study included seven latent variables namely: System Quality,
Information Quality, Service Quality, Trust, Flow, Satisfaction, and Continuance Intention to place pre-orders. This
survey, derived by convenience sampling, consisted of 400 consumers living in the Bangkok Metropolitan Region,
and had placed pre-orders via Instagram more than twice. The research instrument was a set of online questionnaires,
and the analysis of casual relationship model was conducted by using software.

Results of statistical showed that, after the empirical data were ensured, the Chi-square ( ZZ ) was 264.75.
The degree of freedom (df) was 172, and the CMIN/df was 1.54. The GFI, the AGFI, the RMR, the SRMR, and the
RMSEA were 0.94, 0.92, 0.06, 0.03, and 0.04, respectively. In addition, the predictive coefficient was 0.85. These
figures suggested that the variables of the causal relationship model could predict with 85% variance. In conclusion,

it was found that satisfaction could affect continuance intention.

Keywords: Instagram, Pre-order Product, Continuance Intention Buying, Structural Equation Modeling
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