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Abstract

This paper is a part of research whose purposes are 1) to study people’s participation process in solving
housing problem in Srivichai community in Chai Nat province, 2) to study the level of people’s participation in
community for solving housing problems 3) to study problems and obstacles of people’s participation process in
solving housing problems. The researcher collected data by using survey, observation, and practice. During the
practice, researchers were involved in the housing problems solving with the community, public agencies, and other
technocrats. The results revealed that there were 2 types of participation in decision-making, namely 1) indirect
participation and 2) open participation. The participation process could be summarized into 3 important steps,
namely 1) participation in the consideration and priority of the problem, 2) participation in finding the cause of the
problem and 3) participation in the consideration of solutions. Most people in Srivichai community had a partial
participation level, while local and provincial agencies had a genuine participation level. Moreover, problems and
obstacles encountered in working with this participation process involved people, activities and management. The
research results would be beneficial in further developing more appropriate working capacity on the basis of
people’s participation process. Such process could later be applied for planning and working with the community
regarding other areas of cooperation. In addition, this research could be used as a guideline for students to
collaborate with people or organizations more effectively. By implementing the guideline, the results could be

widely recognized and could be extended to practical usage in the future.
Keywords: Participation process, participation, level of participation
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