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Abstract

The objective of this research was to study qualifications of public relations officers of Praksa Municipality,
Mueang District, Samut Prakarn Province. This research was conducted as a Qualitative Research along with in-depth
interviews with the samples consisting of 4 officers from the News Department, the Media Department, and the Multi-
Media Department. Praksa Sub-District Municipality Office. The results revealed that:

1. Knowledge: an officer should have a degree in advertising or related field or have basic professional
knowledge, and must have knowledge of communication and understand the principles of advertising performance.

2. Qualifications of the operator: an officer must be able to plan and understand about advertising performance
as well as determine the framework of advertisement to perform activities to achieve the goal in a short time.

3. Personality: an officer should have good personalities, good manners, and dress properly, acting
humblye, with a smiling face as well as looking smart and clever enough to solve unexpected problems and difficult
situations that could happen any time.

4. Management skills: an officer the operator must maintain good relationship with others in and out of

the organization as well as with mass media crews.
Keywords: Qualifications, Public relations Officer, Praksa Municipality
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