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Abstract

This research study aims to 1) examine the levels of perceived usefulness, perceived ease of use, subjective
norms, characteristic factors of digital magazines, and intention to use digital magazine applications among
Generation Y-ers and 2) investigate the relationship among perceived usefulness, perceived ease of use, subjective
norms, characteristic factors of digital magazines, and the intention to use digital magazine applications among
Generation Y-ers. The research was quantitative research. The population used in this study was Generation Y -ers,
between 18-37 years of age who live in Bangkok. The 400 respondents were selected through a convenience
sampling method. The questionnaire was the instrument for collecting data from the respondents. The obtained data
were statistically analyzed by using computer program package, including Frequency, Percentage, Mean, Standard
Deviation, and Pearson’s Product-Moment Correlation. It was found that the levels of perceived usefulness,
perceived ease of use, subjective norms, characteristic factors of digital magazines, and intention to use digital
magazine applications among Generation Y-ers were high and 2) the perceived usefulness, perceived ease of use,
subjective norms, characteristic factors of digital magazines significantly had a positive relationship with the
intention to use digital magazine applications among Generation Y -ers at the 0.01 level. According to the results of
this study, it is recommended for electronic media publishers or application creators to develop a marketing plan to
persuade consumers to use such media by introducing the importance and usefulness of use, which can be done
through media and public relations or influential people who can influence consumers’ decisions in order to attract

and create subjective norms.

Keywords: Perceived usefulness, Perceived Ease of use, Subjective norms, Intention to use Applications, Digital magazine
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