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Abstract

This research study aims to 1) study the levels of perceived usefulness, perceived ease, perceived risk and
behaviors of using online dating applications among women of working age in Bangkok, 2) investigate the
relationship among perceived usefulness, perceived ease, and perceived risk of using online dating applications and
usage behaviors of online dating applications among women of working age in Bangkok, and 3) examine factors
affecting usage behaviors of online dating applications among women of working age in Bangkok by employing a
quantitative method. The population used in this study was women of working age between 20 and 40 who lived in
Bangkok and used online dating applications. The sample group was 400 participants. The questionnaire was the
instrument for collecting data from the respondents. The obtained data were statistically analyzed by using computer
program package, including Frequency, Percentage, Mean, Standard Deviation, Pearson’s Product-Moment
Correlation, and Multiple Regression Analysis. It was found that 1) the overview of each factor was high including
perceived usefulness, perceived ease, perceived risk and behaviors of using online dating applications, 2) the
perceived usefulness, perceived ease, and perceived risk of use significantly had a positive relationship with usage
behaviors of online dating applications among women of working age in Bangkok at the 0.01 level, and 3) the
perceived risk and perceived ease of use significantly had positive effects on usage behaviors of online dating
applications among women of working age in Bangkok at the 0.05 level, which the multiple correlation coefficient
(R) was 0.488. The perceived risk factor had the most effect (ﬁ =0.357), followed respectively by perceived ease of
use factor (,8 = 0.154). The coefficient of determination (Rz) was 23.8% and adjusted coefficient of determination
(Adjusted R?) was 23.3%. In conclusion, the perceived risk factor and perceived ease of use factor affected usage

behaviors of online dating applications among women of working age in Bangkok.

Keywords: Perceived usefulness, Perceived ease of use, Perceived risk, Usage behaviors of applications, Online dating application
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