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Abstract

This qualitative research aims to examine the factors that affect the efficiency of closed-circuit television
(CCTV) in property crime prevention at Khao San walking street and explore the ways to deal with the obstructions.
The key informants were drawn from two distinct groups: the first group consisted of the police officers who work at
Chana Songkhram Metropolitan Police Station in crime prevention and suppression area, and the second group
consisted of the ex-prisoners which committed in a property crime around Khao San walking street area. In-depth
interviews were conducted with the aforementioned key informants and data analysis was carried out based up on
the accumulated contents and materials. The results demonstrated various factors which affected the effectiveness of
CCTV in property crime control in Khao San walking street area, including: (i) the physical environment of Khao
San walking street, (ii) the state agency practice and criminal justice systems, (iii) victims, (iv) criminal background
and (v) other related determinants such as crime prevention policies and CCTV performance. Meanwhile, the
recommendations of the alternative solutions of those were made, as follows: (i) making a balance between the
proportion of the officers and crime cases which occurred around Khao San walking street area and make a deal with
a community police; (ii) improving the crime prevention policies by focusing more on using technology develop
crime prevention strategies and follow up the results after practices; (iii) establishing a special walking patrol to
warn the tourists to be aware of their belongings; (iv) post security notices around the area to set the tourists at ease
and to remind the criminals when they decide to commit a crime; (v) increasing the amount of CCTV around Khao
San walking street area and managing trajectory of CCTV’s sight in the appropriate way, and (vi) replacing the fixed
type cameras around Khao San walking street area with PTZ cameras (pan, tilt and zoom) to improve the quality of

CCTVs and optimize its visibility.

Keywords: Factors, CCTV, Property crime, Khao San walking street
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