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Abstract

The objectives of the study are 1) to study the factors that effective the performance of the inquiry officers
of Khuhot Provincial Police Station; and 2) to propose guidelines and approaches to solve the problems and allow
inquiry officers to perform their duty more effectively. This research used a qualitative research method by
interviewing. Seven inquiry officers who had more than three years of work experience were interviewed.

This study found that factors affecting performance of the inquiry officers can be categorized into four
dimensions: 1) Personnel - the number of inquiry officers at the police station was insufficient; 2) The public — the
public lacked knowledge and understanding about the legal procedures, resulting in difficulties in conducting the
investigation. Some inquiry officials received complaints due to the process of investigation, leading to emotional
distress affected by the reproach. The distress then made the officers decide to resign or transfer themselves from the
inquiry tasks to others; 3) Welfare — the inquiry officers lacked relevant welfare that was essential for the
investigation, such as inadequate working tools. This consequently constituted additional burden that put the inquiry
officers to the expense of conducting the investigation; and 4) Policy, Law and Orders - there was no flexibility of
law and regulations in police work. The regulations were not consistent with the actual practice that inquiry officers
had experienced. The stringent rules and regulations significantly put pressure on the inquiry officials.

This research also found that the interesting point is that most of the people lack knowledge and
understanding about the law and legal procedures. People then make a complaint to sue the inquiry officials. As a
result, the performance of the investigation can be delayed because of additional work that the inquiry officers
receive from the complaint. Furthermore, policy, law and orders are not consistent with the actual practice. The time
constraint imposed by law and regulations can coerce the inquiry officers into rushing to make low-quality criminal
reports. The complaints or defamation threats to inquiry officials can dramatically cause serious stress and

discouragement that result in their resignation, transfer requests, or even suicide attempts.

Keywords: Effective performance, Inquiry officers, KhuKot provincial police station
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