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Abstract

This research aims (1) to study the effects from the procedures of transnational crime prevention through
immigration section; (2) to investigate the environmental factors related to morale and encouragement and the job
satisfaction of the officials performing their duties; and (3) to offer the solution and recommendations for more
effective ways to prevent the transnational crimes through the section. The 1,357 participants are the non-
commissioned immigration officers to sub - inspectors of Suvarnabhumi Airport’s Immigration Division. The
method for collecting qualitative data was individual interviews of 5 immigration officers (Squad Leader to
Superintendent Level) who have more than 5 years of experience. Based on the results of this research, there are
many problems in the current situation including the problems with immigration officers with insufficient
manpower, lack of the most basic and problem-solving skills deemed minimally necessary for immigration section,
technology issues that require the improvement of the Immigration Bureau’s information system, legal problems and
concerning regulations which are obsolete and unsupported for the immigration officers’ task and operation,
communication problems and lack of language skill, and the integration problems in cooperation with other
agencies. Regarding the working environment, morale and encouragement in personnel, and manpower, it was found
that (1) internal environment factors are related to morale and encouragement as well as job satisfaction. To prevent
transnational crimes more effectively, there must be improvements in various aspects; that is, Royal Thai Police
should increase manpower of immigration officers for working at Suvarnabhumi Airport. Moreover, their duties
should be sufficient for the amount of work according to the increasing number of passengers in order to avoid
fatigue in the operation of the officers and provide adequate time for immigration officers to take a rest. It is also
recommended that (1) the overtime pay rate for immigration officers who are working at Suvarnabhumi Airport be
increased because there are more passengers and workloads than other airports; (2) the immigration system be

modernized with the same advanced technology as that in civilized countries to alleviate the onus of the immigration
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officers; and (3) an immigration services job should be considered a specific profession which requires interested

candidates to pass the professional licensing exam before reporting to the Immigration Bureau.

Keywords: Improves effectiveness, Transnational crime prevention, Immigration section
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