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Abstract

The objective of research is to study the marketing-mix factors affecting the decision-making of the
customers in purchasing facial cleansing foam products and their decision-making behavior to buy facial cleansing
foam products. The research tool was an online questionnaire. The samples of this research were four hundred and
twelve people. The data obtained were analyzed by descriptive statistics (frequency, percentage, mean, and standard
deviation), and inferential statistics (t-test, and F-test). If the difference with pair-wise comparisons at 0.05 were
found, the Least Significant Difference (LSD) was used to determine the difference.

The research found that most of the samples were female from 21-30 years of age with single status and
undergraduate education. Most of them wear employees for private companies and had a monthly income of 15,001 -
20,000 baht. The majority used the overall marketing-mix factors affecting their decision-making in purchasing facial
cleansing foam products at a high level. Considering at each factor, the product factor displayed the highest mean
score, followed by price, market promotion, and distribution channel, respectively. The results of the hypothetical
testing revealed that difference in gender, age, educational level, average monthly income and occupation significantly
affected their decision-making to purchase facial cleansing foam products at a statistical level of 0.05. Most of them
bought facial cleansing foam in department stores and learned information about facial cleansing foam products from
television and radio. Buying the product, they paid averagely 101 to 200 baht per 2-3 months and preferred buying

products with 50 grams weight.
Keywords: Marketing mix factors, Decision, Facial Cleansing Foam
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