A RARMITEANIA W5 da Uizl basle

https://rsucon.rsu.ac.th/proceedings lob WH1IU lo&Xdly

iadevesrinneuie’v 1 Inglumsniinlsausumamaldvesdszmene

Factors of Thai Tourists Selecting Hotels in the South of Thailand

4

Thuaudl INAAENUS

Komonmanee Kettapan

@ a o r 4 a a a v o Aa a
ﬂ"lﬁ]ﬂﬂ"liﬁjﬂﬂﬂ"ljﬁ"lﬁilﬁl?ﬂll AUSIATHIMAATUASUTHITEIND YU 1INY1QINNYA INYUYATIVA 1/53;’“”?7’77’15/
Modern Trade Management, Faculty of Economics and Business, Thaksin University, Songkhla Campus, Thailand

E-mail: kettapan@gmail.com

unfnge
[% % =

a 2 s A o E L A Y a Y
N13IVYUY @lﬂﬂﬁ&’ﬁﬂﬂle]ﬁﬂ‘H?ﬂ%‘ﬂﬂﬂlﬂﬂuﬂﬂﬂﬂmEl’]"]ﬂ’f]ll‘ﬂ811!ﬂ1§1‘])"ﬂ5ﬂﬁii\ulﬁlITlNﬂ']ﬂiﬁ"ll’fN

a
v
de a o (=t A w0

Uszmalng msdsenseilitlumsitededisnn nguatedenldlunuisene inneuneayalne $1uau 400

9 A

Y] v o ' ' A A A < Y aaa aa A
AU Iﬂﬂi%ﬂWﬁqﬂﬂ’]@ﬂWﬂuﬂUﬂWﬂ Lﬂiﬂﬂﬂ@ﬂiﬂsﬂuﬂWﬂﬂﬂmauaﬂ@ BUUFDUDIY ‘quﬁﬂﬁl%QWjjmuW LAZ DALY

U

a a t4 1 4 1 $ a L4
ayuulumsinszd AinseiveyadionsmaInud fesas tazADeuDUNIATFIU HAZMIIATIZEMS
1 1 @ 1 1 [~ = 1 = =y a
DADDENYAY HANIANYINDI nguAleedIuluaiilumere Sovaz 70 To1gr13 21-30 7 81FNFINY
d1ud1 31018321319 15,000-25,000 VN WANITNATDUANNATIUNU (1) NguA0e1 iA@Yy
¢ v o A 44 Yy Y o v a o o
panilsgnouduszuuanuasassluiiunna 1y audewin uazduyaainsuazmsuims awadau (2)

Y I ' [ ' a o 1 ' [
ﬂﬂﬂﬂﬂig%Wﬂﬁﬁ”lﬁﬂiﬁ!Lﬂﬂﬁ”NﬂuﬁﬂWﬁﬂi’)ﬂ?ﬁla@ﬂﬁlﬂgﬁlﬁﬂ”liiiﬂuﬁllsllﬂﬁizlﬂ‘ﬂ@%ﬁfJ'J"lﬂ'JUlVIfJLWIﬂGHQﬂu
mdrwey: gaamnsau Ty gaamasauying inveudivs lng

Abstract

The purpose of this research was to study the factors of Thai tourists in selecting hotels in southern Thailand.
This research is a survey research. Four hundred participants used in the research were Thai tourists in southern hotels
selected by simple random sampling. The tools used for data collection were questionnaires. Statistics and data analysis
employed both descriptive and inferential statistics. Data were analyzed by means of frequency, percentage, mean,
standard deviation, and multiple regression analysis. Based on the survey results, most respondents were male with
70% aged between, 21 and 30 years. Most of them owned a private business and had income between 15,000-25,000

baht/month. Hypothesis testing found that: (1) the factors that affected the selection of hotel services were the
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importance of security systems in the general area, room, staff, and service quality, respectively; and (2) different

demographic factors also influenced the choice of hotel services among Thai tourists.
Keywords: Hotel Industry, Service Industry, Thai tourists
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