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Abstract

The objectives of this study were to study the behaviors of the exposure to communication of Thaiticket
Major market. This research was a quantitative research and the questionnaires were employed as a research
instrument to collect data from 400 participants. The results were computed by statistical applications for research.
The results showed that the most of the samples were female aged between 21 to 30 years old. They were single and
currently ungraduated students. The salary was not over 10,000 baht. In addition, the data about the behaviors of the
exposure to marketing communication showed that most samples were exposed to media entertainment and concert
1 or 2 times a week. The frequency of media exposure was less than 1 hour each time, between 20:01-12:00 p.m.
The samples reached to the media at home by using Facebook of Thaiticket Major to receive the information.
Furthermore, the data about the influence of marketing communication showed that the sample group had opinions
about the influence of marketing communication of Thaiticket Major in the online advertising such as the main
website, fan page, Instagram, and Twitter of Thaiticket Major in the highest level. 4) The data about the response in
marketing communication of consumer showed that the sample group had opinions about the response of marketing
communication of Thaiticketmajor in the part of perception and satisfaction in a high level. By the way, the
perception of advertising through Facebook, Instagram, and Twitter of Thaiticket Major is in the highest level. In the
part of behavior, sample group has opinions about receiving information through Facebook, Instagram and Twitter

of Thaiticket Major in the high level.
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