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Abstract

The objective of this research was to study the “society of giving” image of Rangsit University through

marketing communication. This research was a quantitative research and the data were collected using
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questionnaires. The sample group in this research was 400 Rangsit University students. The study indicated that the
sample group recognized marketing communication through sales promotion, especially the distribution of iPad, an
educational device for learning, which reflected the university’s role as being a society of giving and sharing the
most, followed by online advertising such as contents on RSU Facebookpage, RSU applications, RSU YouTube
channels, and university websites, followed by the recognition of marketing communication through the business
identity such as RSU Healthcare Center which was the collaboration between the university and other government
agencies. As for the issue of the image of being a society of giving in the view of Rangsit University students, it was
found that the image of being a knowledge-oriented society as an educational institution emphasizing creativity and
adherence to virtue through “Dharmacracy” courses, followed by the perception of images about being an
educational institution with a commitment to service, knowledge and social development, and the last one is the
emotional images about being a society of giving of Rangsit University, resulting in a sense of pride towards the

university when thinking of an institution that is responsible for society.

Keywords: Marketing communication, Image, Recognition, Society of giving
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