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Abstract

The research aimed to investigate attitudes and needs of staff towards news poster of Pathumtani Town
Hall, and the questionnaire were used to collect data from 105 samples. After sorting there were 98 questionnaires
93.33%) which were usable and the descriptive statistics were used in theto data analysis.

The results showed there were more male respondents than female ones aged 26-30 years, followed by 31-
35 years, and 35-40 years, respectively. Most of them received a bachelor’s degree, followed by master’s degree,
vocational, and lower degree, and had worked in the city hall of Pathumthani for 6-10 years, followed by 1-5 years
and 11-15 years, respectively. Considering the attitudes towards the news poster of Pathumthani Town Hall, most
samples agreed with the designs, publishing, and contents of the posters at the highest levels, In addition, it was
found that most samples agreed with the use of “The highest mean score was displayed by the use of Angsana New”
fonts in the poster since it was easy to read and the horizontal images were easy to read and their full screen
backgrounds, followed by the contrast colors, yellow and purple, was allowing to the posters as well as their
volumes to be more outstanding; and the well-positioned emblems of the Office of Public Relation as well as
Pathumthani, were making the posters reliable respectively. The overall publishing was at the highest level. When
considering the details, it was found that most respondents agreed with the way the news and information was
published daily from Monday to Friday to maintain continuity in of information and news dissemination and the
dissemination of 3-4 pieces of news per day was enough. The convenience of news dissemination through the
application ‘Line’ displayed the second highest score followed by the Line group, “Heads of Government Offices”
which included all heads of the government offices in Pathumthani. In terms of content, it was found that
information and news about the missions of the provincial governor was most interesting followed by the use of
attractive photos which could present the story better than words and news about the governor's mission which could

enhance the understanding of the missions and responsibilities of the governor.
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In terms of needs, it was found that major events/ festivals and tourist attractions in the province were in
mostly needed the personnel, followed by general knowledge and information/news about rules and regulations,
respectively. In addition, most respondents wished more 4-6 images on the posters displayed horizontally in light

warm yellow frames on the purple background, the combination as originally applied by the office.

Keywords: Press release, Line application
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