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Abstract:

The objectives of this research were to 1) investigate the marketing-mix factors affecting the decision-
making in purchasing the toothpaste products of consumers in Bangkok; 2) compare the demographic factors
affecting the decision-making in purchasing the toothpaste products of consumers in Bangkok; and 3) analyze the
consumer behavior affecting their decision-making in purchasing the toothpaste products in Bangkok. The samples
were four hundred toothpaste consumers selected by the accidental sampling method. The research tool was the
questionnaire. The data received were analyzed using the descriptive statistics [these were frequency, percentage,
mean, and standard deviation], and inferential statistics  [t-test, and F-test (One-way ANOVA)]. If the difference
with pair-wise comparisons at 0.05 were found, the Least Significant Difference (LSD) was used to determine the
difference.

The results showed that 1) the majority of the respondents used the overall and each factor of the
marketing-mix factors affecting the decision-making in purchasing the toothpaste products in Bangkok at high level.
When considering at each factor in particular, the channel of distribution through which the products were easily
accessed received the highest mean score, followed by the quality of the toothpaste, and the marketing promotion
which included having various marketing promotion methods, respectively. 2) The comparison of the demographic
factors showed that difference in gender, age, marital status, and educational level did not cause difference in using
marketing-mix factors affecting their decision-making in purchasing toothpaste products in Bangkok at statistical
significant level of 0.05. On the other hand, the respondents who had different average monthly incomes were
different in using marketing-mix factors affecting their decision-making in purchasing toothpaste product in
Bangkok at statistical significant level of 0.05. 3) In terms of the respondent behavior, it revealed that the person
who influenced their decision-making in purchasing products was the respondents themselves. Their major reason

in purchasing the products was for teeth care. Besides, the majority of the respondents selected Colgate toothpaste
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as their preference. They spent about 100-200 baht/ purchase. The majority of the respondents purchased the cream
type of the toothpaste and purchased them at the department store. The reason for their decision in purchasing the
product was because of the product quality. In addition, the respondents received the product information via

television.

Keywords: Marketing-Mix Factors, Decision-Making,; Toothpaste
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