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Abstract

The purposes of this research were to study factors affecting numerical, communication, and information
technology competencies and to study the level of numerical skills, communication skills and information technology
skills of the Mass Communication Technology students. Three hundred and twenty undergraduate students in Mass
Communication Technology Faculty, Rajamangala University of Technology Phra Nakhon in term 1 of theacademic
year 2018 were randomly sampled using the stratified random sampling approach. The research instrument was a
questionnaire with the reliability of each variable between .807-.883. The results showed that most of the sampleswere
female, studying in the 2nd year. The means of their numerical skills, communication skills, and information
technology skills were 3.25, 3.59, and 3.79, respectively. The mean of numerical, communication, and information
technology competencies was 3.50. Those competencies were positively affected by information technology skills,
numerical skills, and communication skills with a statistical significance of .01. Information technology skills had the
highest size effect, followed by numerical skills and communication skills, respectively. The recommendation was the
enhancement of the students’information technology skills, numerical skills, and communication skills, respectively,
in order to develop such competencies. Finally, the percent variance of numerical, communication, and information
technology competencies was 59.1 percent. Studying other factors to explain more about the variance of such

competencies of the Mass Communication Technology students was recoomended for further studies.
Keywords: Competencies, Numerical Skills, Communication Skills, Information Technology Skills
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