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Abstract

The objectives of this research are to 1) study the Important factors affecting the purchasing and the
purchasing behavior of women bra "SABINA” consumers in Bangkok, 2) investigate the purchasing behavior of
women bra "SABINA” consumers in Bangkok, and 3) study the brand loyalty of women bra "SABINA consumers
in Bangkok. The questionnaires were used as the tool to collect the data, and the samples were 400 female and
transgender women living in Bangkok, with the age range of 20-60 years old.

The results of the study showed that most samples were female with the age range of 20-25 years old. Most
of them received a bachelor's degree, and currently working as an employee in a private business company with a
monthly income between 20,001-30,000 THB. These samples were likely to pay attention to the influential factors
affecting the decision making to buy women bra "SABINA". In addition, it was found that the factor related to sales
promotion received the highest attention, while the customer service either online or offline was also the factor of
marketing communication that affected the customers’ decision making.

Considering consumer behavior, the samples mostly wanted to buy the underwire bra but they rarely knew
the types of cloth used to produce the bras. The samples’ favorite colors were black and white, and they bought 3-4
pieces of bra per one time with cost of 1,001-1,500 THB. Most samples bought their bras from the department stores
such as, Central, Robinson, and the Mall. In terms of Brand loyalty, SABINA, was the priority brand that they still

recognized and would continue to buy when the new upcoming collection came.
Keywords: marketing communication, purchasing behavior, brand loyalty
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