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Abstract

This objective of this research is to study the marketing communication and the decision making of the
Chinese tourists to travel to Phuket province. It is the survey research conducted by using the questionnaire as a tool
to consolidate data from 400 Chinese tourists travelling to Phuket province.

The result of this study revealed that the respondents were mostly female, with the age range of 25-35
years old, and single. Most of them received a bachelor's degree and their monthly income was about 10,001-20,000
Chinese Yuan (50,005-100,000 THB). These respondents came from various places, namely, China, Macau, Taiwan,
Hong Kong, Guangzhou, Shandong, Guangdong, Zhejiang, Hunan, Henan, Sichuan, Liaoning, Gansu, Anhui,
Qinghai, Yunnan, Hebei, Jilin, Beijing, Jiangxi, Shaanxi and Jiangsu.

The respondents mentioned that they mostly searched information about Thailand from Internet. The web
site that they had frequently used was Baido, followed by Wechat, Tudor, MadengwoQyer, Qzone, Youku QQ,
weibo and LeEco respectively. In addition, it was found that the information related to hotels was their most
interested information.

The information about the tourist attractions that the respondents were interested in was the information
about Wat Chalong, followed by Naka market, Karon beach, Promthep cape, Thaihua museum, Department
stores/markets, old town areas, Chino-Portuguese building, Phuket fantasy, Paton beach, night entertainment such as
Cabaret show, Phuket Fantasy, Buddha Ming mongkhon Khiri Naga, Rawai beach, Rungyai island, Monument
ThaoThepKasattri/ ThaoSriSunthon, Kata beach, Wat Chaitraram, etc.

The results of this research showed that the marketing communication which had the highest influence to
the decision making of the tourists to travel to Phuket province was mass communication of Chinese such as radio
rather than the Internet.

Considering the satisfaction of the respondents, it was found that most of them felt satisfied with the
touring information at high level while the satisfaction towards traveling in Phuket was at highest level and they had

certainly decided to come back to Phuket.
Keywords: marketing communication, chinese tourist, phuket province
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