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Abstract

This research was a quantitative research. The objectives of this independent study were to investigate
market factors affecting the consumers’ decision making to watch movies in the theater rather than watching online
movies and to study the differences between the personal factors and market factors affecting the consumers’
decision making as well as the attitude of movie viewers towards watching movies in the theaters and online-source.
The data were collected from 100 samples using created questionnaires. The percentage, means, standard deviation
and the F-Test (One Way Anova) were used in the data analysis. The results of this study indicated that most of the
samples were female, older than 29 years old, single, receiving a bachelor’s degree, working as an employee in a
private sector, having an average income per month from 10,001 — 30,000 baht, and currently residing in the
Municipality of Nonthaburi. When considering the market factors affecting the consumers’ decision making, it was
found that all factors were considered important at a high level. The factors, ranked from the most important, were
promotion factors, place factors, product factors, and price factors, respectively. From the finding, it could be
concluded that the personal factors (sex, status, education, career and residential area) influenced the difference of
market factors affecting the consumers’ decision making at the significance level of 0.05. The results can be used in

the development of business plans for the theaters.

Keywords: Market factors, Theaters, Online movie
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