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Abstract

This study aimed to explore the night restaurant employees’ quality of life, income, work environment,
work sustainable and promotion at work, and ability development in Khao San Road. A qualitative research design
was applied to describe the experiences of the participants. The inclusion criteria to recruit participants were:
employees who work in a night restaurant in the area of Khao San Road. Thirty female employees were purposively
selected. The data were obtained by using the in-depth interview method and they were then analyzed by a content
analysis.

The participants were night restaurant staffs working in Khao San Road area, most of them were younger
than 25 years old. They had a high school education, and some of them had a bachelor's degree. They had more than
6 years of working experience and earned 8,001-10,000. Most of them lived in rural areas in the Northeast area and
was debtors and expenses such as room rental, utilities, electricity, food, transportation and remittance.

The qualitative results revealed that the compensation was not enough to pay. Motivation Security and
progress in the job was reported as no career advancement by participants. Regarding the ability of the person, the
participants claimed that their skills were developed in the shop without further development of personnel or
promotion of external knowledge.

According to the results, we suggested that: 1) It should be motivated by appropriate remuneration and
welfare other than salary, such as bonus or overtime pay in accordance with labor law, 2) Encourage the working
environment to ensure that employees are confident in their welfare. Focus on the safety of both physical and mental
health, 3) Motivation by the well organized system including position and scope of responsibility and authority, and

4) Motivation by other means, such as free lunch and comfortable shelter as appropriate.

Keywords: quality of life, restaurant staffs
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