My nINMITTAVNG WM INGA83980 1/52311) w& e (RSU National Research Conference 2018) U & NYUMAY & bo

AUMNNIUINIFVRINAIAHADATININHNANANNNIND12UBITNNBUN IV INNA

The Service Quality Of Chatuchak Market Affecting Foreign Tourists’ Satisfaction

v o a o

¢ 1* a aa dJn
BNYTAU IRAUNUTD LLag WINUA ‘]ﬁ]ﬁal]
Uthairat Chaloemphanl* and Pornpimol Chutisilp2

"iinAnyn/Sya Tn nangasAamaniumsadia wiInerdosidn
201013813251 Inendemsriewiio g mauing wininedssean
" Master Degree Student, M.A. Tourism and Hospitality Business Management, Rangsit University
*Lecturer, College of Tourism and Hospitality, Rangsit University

*Corresponding author, E mail: Uthairat.chaloemphan@gmail.com

UNAAED
= Y 2 = A | Ao s A A = A 9
ﬂ'ﬁﬁﬂﬂ'lﬂﬁ\iul,ﬂuﬂ'liﬂﬂﬂ']ﬁﬂﬂﬁll'lmiﬂleI'J@]Q‘]JﬁS:ﬁQﬂLW@ i) 1.ﬁﬂE'lﬂﬂ;!ﬂ']“l/‘lﬂ'ﬁﬂiﬂ'liellﬂﬂﬁﬁ']ﬂuﬂ

o o ' { 1 ad 1 a o o 1
IINT 2. ﬁﬂh?ﬂ?TNﬁQWﬂiﬂﬂ]ﬂﬂuﬂﬂ@%ﬁﬂ?%??ﬁ1ﬂ%1@ﬁﬁﬁﬂﬂmﬂ1wﬂ'lilliﬂ"li 3ﬁﬂmmmﬁuwuﬁwan

]
o A 1 1

TotedauyananununInnITUInIsveInalIalinaginiNdewaneanuiane lsreuinne uNe13 118 9@

el

1 o ] A Y = A o 1 ~ 1 Aa o a I A A
nguaeg i lglumsny Ae 1nneuenIA1eena s1uau 406 au Tastinvudeunuiumnieaiieluns
< o a a aaa A § 1
nudeya uazldlUsunsuduiegy spss mlFlumsinsgvivoya adanldne fovaz A1wd Aunde aau
u

H 1 1 3 1 1 1 a
Lﬁmmummgm T-test tiae F-Test wamsﬁnm WUN ﬂZjiJG]’JE)EJNﬁ’JuGLﬁﬂJULﬂ IWAIEI8 918 34 - 501 ﬂﬁﬁﬂ‘kﬂ
¥

2

szaulSyaes Memaeide Uszneueidngniuazminauenyy Hseldaedonninnan 120,000 v uay
a o o v ?
PuMandmaninaginsilunsausn

HAMIANEIAUAINAITUT NM5V0IARIATAIRINs Tun s ImeguszAUge nazswauiTlszauge

o v o A9 a v < Y a ¥y A do o vy A A
audduaell MuNaIIUNTUImMs aanusag lumsiuios suddidudald duanuiniede
daumuanuerlaldquagndiliguamuimsd uagransdnyianuitane liveninneuernamane
a . 9 < o & =

Auannmsuins lummsavegluszaulunais uenfusiodudeil dumasgiunsuing duanw
A A oy A dy oy y < a ' v : Y v 9
vuyede muaandudald fuanusiasilumsuims daudmanuerlvldquagndregluszduioes uay

4

doAnuanuduuisznIntatediuyananegunIMMIsUIMs Wy JevediuyanalinanonunInms

a @ @ 1 @

v A o o o w 2 & A Ao
UINTUBIANAIAUAIAINITHANANNU NTTAVUITIATY 0.05 wﬂumwmmmmﬂmﬂuiwﬁﬁu Ao ﬁﬁumﬁauwa

Y Y v A Aoy < a ) Y a v ' v
vlﬂ ATUANUUUTDDD ﬂ'luﬂ’ﬂiﬁ’mti’ﬂuﬂﬁﬂiﬂﬁ mummgmmﬂwmmi ﬂ?uﬂ'lilf)ﬂiﬂﬁ@LLﬁQﬂﬂW

mdngy: gunmnsysng, anwiene o, aaimiaaging

813


mailto:Uthairat.chaloemphan@gmail.com

My nINMITTAVNG WM INGA83980 1/52311) w& e (RSU National Research Conference 2018) U & NYUMAY & bo

Abstract

This quantitative study has three main objectives: 1) to investigate the service quality of Chatuchak
Market; 2) to investigate the service quality of Chatuchak Market affecting foreign tourists satisfaction; and 3) to
investigate the relationship between personal data of the respondents and the service quality of Chatuchak Market.
The data were collected from 406 respondents with the use of SPSS for analysis. The statistical analysis used in this
study included percentage, frequency, mean, Standard Deviation, T-Test, and F-Test. The result of the study showed
that the majority of respondents were male, of 34-50 years old with Bachelor’s Degree, working as officers. They
were of Asian nationality with their monthly earning over 120,000 baht and most of them visited Chatuchak Market
for the first time. The service quality of Chatuchak Market was at a high level. Assurance was the highest level,
followed by responsiveness, tangibility and reliability respectively, whereas Empathy was ranked at the low level.
The study also showed that tourists’ satisfaction towards the service quality was at a moderate level for all respects.
The relationship between the personal data and the service quality of the market was significant in the following

areas: tangibility, reliability, responsiveness, assurance, and empathy.

Keywords: Service Quality, Satisfaction, Chatuchak Market
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