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Abstract

The main objective of this research was to find new approach to develop radio program aiming to improve
quality of life for ethnic groups living in Chiang Mai. The research method was an action research used for
participatory communication development planning design. Focus group discussion was employed to obtain data
from the producers of ethnic radio programs and the director of the Government Public Relations Department’s
(PRD) Chiang Mai Radio Thailand. The lecturers in the Faculty of Mass Communication, Chiang Mai University
(CMU) carried out the processes of data analysis, setting goals and objectives, along with finding effective approach
to develop the ethnic radio programs aiming to improve quality of life for ethnic groups living in Chiang Mai. The
focus group results suggested that the goals and objectives of radio development included producing educational
radio programs, creating positive attitude towards health, giving them ethnic pride, and proposing an approach to
develop the potential of the ethnic groups. All these involved collaboration with the Faculty of Mass
Communication, CMU to write drama scripts, public service announcement or public service advertisement (PSA),
and interview script for ethnic youth development, especially the ones interested in producing media for radio
broadcasting. The recommendation was that PRD’s Chiang Mai Radio Thailand should encourage youth
participation in producing video which could be publicized through radio broadcasting or online radio in order to

improve quality of life for the ethnic groups.

Keywords: quality of life development, radio broadcasting, ethnics
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